Consuner Confi dence Report

Annual Drinking Water Quality Report

RACCOON WATER COMPANY

1 L1215100

Annual Water Quality Report for the period of January 1 to

Decenber 31, 2024

This report is intended to provide you with inportant

i nformati on about your drinking water and the efforts made

by the water systemto provide safe drinking water.

The source of drinking water used by
RACCOON WATER COWPANY is Purchased Surface Water

For nore information regarding this report contact:

Name  Eric Kapp

Phone 618-292-1310

Este inforne contiene infornaci 6n nuy inportante sobre

el agua que usted bebe.
que | o entienda bien.

Traduzcal o 6 habl e con al gui en

Source of Drinking Water Drinking water, including bottled water, nay

reasonably be expected to contain at |east snmall
The sources of drinking water (both tap water and anmounts of some contam nants. The presence of
bottled water) include rivers, |akes, streans, cont am nants does not necessarily indicate that
ponds, reservoirs, springs, and wells. As water wat er poses a health risk. Mrre information about
travel s over the surface of the land or through the ||contaninants and potential health effects can be
ground, it dissolves naturally-occurring ninerals obt ai ned by calling the EPAs Safe Drinking Water
and, in sonme cases, radioactive material, and can Hot | i ne at (800) 426-4791.

pi ck up substances resulting fromthe presence of

ani mal s or from human activity. -

) i In order to ensure that tap water is safe to
Contam nants that may be present in source water drink, EPA prescribes regulations which [init the
j ncl ude: anmount of certain contam nants in water provided

3 M crobi al contanmi nants, such as viruses and b bli i i FDA lati tablish
bacteria, which may cone from sewage treat nent y public water Systems.. regulations establis
limts for contam nants in bottled water which

lants, septic systenms, agricultural l|ivestock . h h
gperati onsp and zvildl ife g o¢ must provi de the sanme protection for public
' ’ heal t h.

3 I norgani c contam nants, such as salts and

met al s, which can be naturally-occurring or result
fromurban stormwater runoff, industrial or
domestic wastewater discharges, oil and gas I nmuno- conproni sed persons such as persons with
production, mning, or farmng. cancer undergoi ng chenot herapy, persons who have
under gone organ transplants, people with H V/ Al DS
or other inmune systemdisorders, sone elderly and
infants can be particularly at risk from
infections. These peopl e shoul d seek advi ce about

Somre peopl e may be nore vul nerabl e to contani nants
i n drinking water than the general popul ation.

- Pestici des and herbicides, which may conme froma
variety of sources such as agriculture, urban storm
wat er runoff, and residential uses.

- Organic chenical contaninants, including drinking water fromtheir health care providers.
synthetic and volatile organic chenicals, which are | Fpa/ cDC gui del i nes on appropriate means to | essen
by- products of industrial processes and petrol eum the risk of infection by Cryptosporidium and ot her
production, and can also cone fromgas stations, m crobial contaninants are available fromthe Safe
urban stormwater runoff, and septic systens. Drinking Water Hotline (800-426-4791).

- Radi oacti ve contam nants, which can be
natural |l y-occurring or be the result of oil and gas
production and mining activities.

Lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking
water is primarily from materials and components associated with service lines and home plumbing. The
drinking water supplier is responsible for providing high quality drinking water and removing lead pipes,
but cannot control the variety of materials used in plumbing components in your home. You share the
responsibility for protecting yourself and your family from the lead in your home plumbing. You can take
responsibility by identifying and removing lead materials within your home plumbing and taking steps to
reduce your family's risk. Before drinking tap water, flush your pipes for several minutes by running your
tap, taking a shower, doing laundry or a load of dishes. You can also use a filter certified by an
American National Standard Institute accredited certifier to reduce lead in drinking water. If you are
concerned about lead in your water, you may wish to have your water tested, contact Eric Kapp at
618-292-1310. Information on lead in drinking water, testing methods, and steps you can take to minimize
exposure 1s available at http://www.epa.gov/safewater/lead



We want our valued customers to be informed about their water quality. If you would like to learn more, please feel welcome to attend any of our regularly
scheduled meetings. The source water assessment for our supply has been completed by the Illinois EPA. If you would like a copy of this information, please
stop by Raccoon Water Company or call our water operator at 618-292-1310 . To view a summary version of the completed Source Water Assessments, including:
Importance of Source Water; Susceptibility to Contamination Determination; and documentation/recommendation of Source Water Protection Efforts, you may access
the Illinois EPA website at http://www.epa.state.il.us/cgi-bin/wp/swap-fact-sheets.pl.

Source of Water: GATEWAY REG ONAL WATER COWVPANYI | | inois EPA considers all surface water sources of community water supply to be susceptible to potential pollution

probl ens, hence, the reason for mandatory treatment for all surface water supplies in Illinois. Mandatory treatnent includes coagul ation, sedi nmentation,
filtration, and disinfection. Primary sources of pollution in Illinois |akes can include agricultural runoff, land disposal (septic systens)

and shoreline erosion. Source of Water: CENTRALIAIIlinois EPA considers all surface water sources of public water supply to susceptible to potential pollution
probl ems. Hence the reason for mandatory treatnment of all public water supplies in |Illinois. Mandatory treatnment includes coagul ati on, sedinentation,
filtration and disinfection. Prinmary sources of pollution in Illinois |akes can include agricultural runoff, |land disposal (septic systens) and shoreline

Violations Table  SEE ATTACHED PUBLIC NOTICE FOR VIOLATIONS

Hal oaceti ¢ Aci ds (HAA5S)

Some peopl e who drink water containing hal oacetic acids in excess of the MCL over nany years may have an increased risk of getting cancer.

Viol ati on Type Violation Begin| Violation End [Violation Explanation

MONI TORI NG ROUTI NE (DBP), MAJOR 01/ 01/ 2024 12/ 31/ 2024 We failed to test our drinking water for the contami nant and period indicated. Because of
this failure, we cannot be sure of the quality of our drinking water during the period
i ndi cat ed.

Total Tri hal omret hanes (TTHV

Sonme peopl e who drink water containing trihal onethanes in excess of the MCL over many years may experience problens with their |iver, kidneys, or central
nervous systens, and may have an increased risk of getting cancer.

Viol ation Type Violation Begin| Violation End |Violation Explanation

MONI TORI NG, ROUTI NE (DBP), MAJOR 01/ 01/ 2024 12/ 31/ 2024 We failed to test our drinking water for the contam nant and period indicated. Because of
this failure, we cannot be sure of the quality of our drinking water during the period
i ndi cat ed.

Source Water Information

Source Water Name Type of Water Report Status Location

CC03 - CENTRALIA - MASTER METER 1 FF 1L1214220 TPO2 ON SW active NW corner intersection of Graff St. and County Road
] 150 E, Centralia, by cenetery

CCD4 - CENTRALIA - MASTER METER 2 FF |L1214220 TP02 GOLF sw active Farthest east dead end of Golf Lane approxi mately

active 0.6 mles north of IL Rte. 161

1V

CC05 - CENTRALIA - MASTER METER 3 FF |L1214220 TP02 ON SwW SE corner intersection of Airport Road and E.
] Cal unet St.

CC08 - GATEWAY RWC - MASTER METER 6FF |L0270040 TPO1 EAST OF SwW active East of luka, on Skillet Fork Road between Parks

Road and Jami son Creek,



2024 Regul at ed Cont am nants Det ect ed

Col i form Bacteri a

N'ElXI mm Total Coliform| H ghest No. of |Fecal Coliformor E. Total No. of Violation [ikely Source of Contamni nation
Contani nant Level Maxi mum Positive Coli Maxi mum Positive E. Coli or
Coal Cont ani nant Cont am nant Level Fecal Coliform
Level Sanpl es
0 1 positive 1 0 N Natural ly present in the environnent.
nmont hly sanpl e.

Lead and Copper

Definitions:

Action Level: The concentration of a contam nant which, if exceeded, triggers treatment or other requirenments which a water system nust follow.

Action Level CGoal (ALG: The level of a contanminant in drinking water bel ow which there is no known or expected risk to health. ALGs allow for a margin of
safety.

Copper Range: 0 to 0-393
Lead Range: Q to __7.45

To obtain a copy of the systenis |ead tap sanpling data: Eric Kapp at 618-252-1310

CIRCLE ONE:  Qur Community Water Supply has/has not devel oped a service line material inventory.
To obtain a copy of the system's service line inventory: Eric Kapp at 618-292-1310

Lead and Copper Dat e Sanpl ed MCLG Action Level 90t h # Sites Over Units Viol ation Li kel y Source of Contam nation
(AL) Percentile AL
Copper 08/ 09/ 2023 1.3 1.3 0.191 0 ppm N Corrosi on of househol d pl unbi ng systens;
Errosion of natural deposits.

Water Quality Test Results

Definitions: The follow ng tables contain scientific terms and nmeasures, some of which may require expl anation.
Avg: Regul atory conpliance with some MCLs are based on runni ng annual average of nonthly sanples.
Level 1 Assessment: oblems a

total coliformbacteria have been found in our water system

Level 2 Assessnent: A Level 2 assessnment is a very detailed study of the water systemto identify potential problens and determne (if
possi ble) why an E. coli MCL violation has occurred and/or why total coliformbacteria have been found in our water
system on nul tiple occasions.



Water Quality Test Results

Maxi mum Cont anmi nant Level or MCL:

Maxi mum Cont ani nant Level Goal or MCLG

Maxi mum r esi dual disinfectant |evel
IVRDL :

Maxi mum r esi dual di sinfectant |evel
goal or MRDLG

na:
nrem
ppb:
ppm

Treat ment Techni que or TT:

Regul at ed Cont ami nants

The hi ghest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs as feasible
using the best available treatnment technol ogy.

The level of a contam nant in drinking water bel ow which there is no known or expected risk to health. MCLGs al |l ow
for a margin of safety.

The hi ghest level of a disinfectant allowed in drinking water. There is convincing evidence that addition of a
disinfectant is necessary for control of mcrobial contam nants.

The | evel of a drinking water disinfectant bel ow which there is no known or expected risk to health. MRDLGs do not
reflect the benefits of the use of disinfectants to control mcrobial contam nants.

not applicable.

mllirems per year (a neasure of radiation absorbed by the body)

m crograms per liter or parts per billion - or one ounce in 7,350,000 gallons of water.
mlligrans per liter or parts per mllion - or one ounce in 7,350 gallons of water.

A required process intended to reduce the level of a contam nant in drinking water.

Di si nfectants and Col | ection Hi ghest Level |Range of Levels MCLG MCL Units Violation |Likely Source of Contam nation

Di si nfection By- Dat e Det ect ed Det ect ed

Product s

Chl ori ne 2024 2.8 2.36 - 2.81 MRDLG = 4 MRDL = 4 ppm N Water additive used to control microbes.
Hal oacetic Acids 2024 43 15.2 - 59.5 No goal for 60 ppb N By- product of drinking water disinfection.
( HAAS) the total

Total Trihal omet hanes 2024 63 36.5 - 76.1 No goal for 80 ppb N By- product of drinking water disinfection.
(TTHM the total




IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Monitoring Requirements Not Met for Raccoon Water Company

Our water system violated several drinking water standards over the past year. Even though these were not emergencies,
as our customers, you have a right to know what happened and what we did to correct these situations.

We are required to monitor your drinking water for specific contaminants on a regular basis. Results of
regular monitoring are an indicator of whether or not our drinking water meets health standards. During
January to December 2024, specifically August 2024 in the Golf Lane Pressure Zone (DS2). We did monitor,
however due to a laboratory error we received a violation for Total Trihalomethanes and Haloacetic Acids
and therefore cannot be sure of the quality of our drinking water during that time.

‘What should I do?

There is nothing you need to do at this time.

The table below lists the contaminant(s) we did not properly test for during the last year, how often we are supposed to
sample these contaminants, how many samples we are supposed to take, how many samples we took, when samples
should have been taken, and the date on which follow-up samples were (or will be) taken.

Contaminant Required sampling | Number of samples | When all samples When samples were or
frequency taken should have been will be taken
taken
Total
Trihalomethane Annually 1 August 2024 August 8,2024
(TTHM)
Haloacetic Acids
(HAAS) Annually 1 August 2024 August 8, 2024

What happened? What is being done?

We collected the samples in distribution system #2 (Golf Lane) as required on August 8, 2024. There was a laboratory
error when uploading the samples to the Illinois EPA that didn’t get resolved until after the deadline for submitting the
samples.

For more information, please contact Eric Kapp at 618-292-1310.

Please share this information with all the other people who drink this water, especially those who may not have
received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do
this by posting this notice in a public place or distributing copies by hand or mail.

This notice is being sent to you by Raccoon

Water System ID# IL1215100 Date distributed With CCR
Water Company.




Regul ated Contaninants Gateway Regional Water Commission

Ni t rogen]

Di sinfectants and Col | ection Hi ghest Level |Range of Levels MCLG MCL Units Violation |Likely Source of Contami nation

Di si nfection By- Dat e Det ect ed Det ect ed

Product s

Hal oacetic Acids 2024 33 33.1 - 33.1 No goal for 60 ppb N By- product of drinking water disinfection.

( HAAS) the total

Total Trihal onet hanes 2024 39 39.1 - 39.1 No goal for 80 ppb N By- product of drinking water disinfection.

(TTHW the total

| nor gani c Col | ection Hi ghest Level |Range of Levels MCLG MCL Units Violation |Likely Source of Contami nation

Cont ami nant s Dat e Det ect ed Det ect ed

Arsenic - Wile your 2024 6 5.7 - 5.7 0 10 ppb N Erosi on of natural deposits; Runoff from

drinking water neets orchards; Runoff fromglass and el ectronics

EPA standards for producti on wastes.

arsenic, it does

contain |ow | evel s of

arseni c. EPAs

standard bal ances the

current understandi ng

of arsenics possible

heal th effects

agai nst the costs of

removing arsenic from

drinking water. EPA

continues to research

the health effects of

| ow | evel s of

arsenic, which is a

m neral known to

cause cancer in

humans at high

concentrations and is

linked to other

health effects such

as skin damage and

circulatory problens.

Bari um 2024 0. 046 0.046 - 0.046 2 2 ppm N Di scharge of drilling wastes; Discharge from
metal refineries; Erosion of natural deposits.

Fl uori de 2024 0.7 0.721 - 0.721 4 4.0 ppm N Erosi on of natural deposits; Water additive
whi ch pronotes strong teeth; Discharge from
fertilizer and al um num factories.

Manganese 2024 7 6.6 - 6.6 150 150 ppb N This contaminant is not currently regul ated by
the USEPA. However, the state regul ates.
Erosi on of natural deposits.

Nitrate [measured as 2024 0. 36 0.36 - 0.36 10 10 ppm N Runoff fromfertilizer use; Leaching from

septic tanks, sewage; Erosion of natural
deposi ts.




Gateway Regional Water Commission

Sel eni um 2024 2 1.5 - 1.5 50 50 ppb Di scharge from petrol eum and netal refineries;
Erosi on of natural deposits; D scharge from
m nes.
Sodi um 2024 18 18 - 18 ppb Erosion fromnaturally occuring deposits.
Used in water softener regeneration.
Radi oacti ve Col | ection Hi ghest Level |Range of Levels MCLG MCL Units Violation [Likely Source of Contam nation
Cont am nant s Dat e Det ect ed Det ect ed
Conbi ned Radi um 01/ 06/ 2020 0.14 0.14 - 0.14 0 5 pCG/L Erosion of natural deposits.
226/ 228
Turbidity
Limt (Treatnent [Level Detected Vi ol ati on Li kel y Source of Contami nation
Techni que)
Hi ghest single measurenent 1 NTU 0.279 NTU N Soi | runoff.
Lowest nmonthly % neeting limt 0.3 NTU 100% N Soi | runoff.

Information Statenent:

Tot al

The percentage of Total

Organi ¢ Carbon
Organi ¢ Carbon (TOCO)

noted in the violations section.

r enoval

was nmeasured each nmonth and the systemnet all

Turbidity is a neasurenent of the cloudiness of the water caused by suspended particles.
of water quality and the effectiveness of our filtration system and disinfectants.

TOC renoval

We nonitor it because it is a good indicator

requirenents set, unless a TOC violation is




Regul at ed Cont ani nants CENTRALI A

Di sinfectants and Col | ection Hi ghest Level |Range of Levels MCLG MCL Units Violation |Likely Source of Contami nation

Di si nfection By- Dat e Det ect ed Det ect ed

Product s

Chl or ami nes 2024 3.3 3-4 MRDLG = 4 MRDL = 4 ppm N Water additive used to control microbes.

Hal oacetic Acids 2024 26 13.19 - 29.3 | No goal for 60 ppb N By- product of drinking water disinfection.

( HAAS) the total

Total Trihal omet hanes 2024 50 22.6 - 60 No goal for 80 ppb N By- product of drinking water disinfection.

(TTHM the total

I nor gani c Col | ecti on Hi ghest Level [Range of Levels MCLG MCL Units Vi ol ation |Likely Source of Contamnination

Cont am nant s Dat e Det ect ed Det ect ed

Barium 2024 0.05 0.05 - 0.05 2 2 ppm N Di scharge of drilling wastes; Discharge from
nmetal refineries; Erosion of natural deposits.

Fl uori de 2024 0.7 0.694 - 0.694 4 4.0 ppm N Erosi on of natural deposits; Water additive
whi ch pronotes strong teeth; Discharge from
fertilizer and al um num factories.

Nitrate [measured as 2024 1 1.4 - 1.4 10 10 ppm N Runoff fromfertilizer use; Leaching from

Ni t rogen] septic tanks, sewage; Erosion of natural
deposi ts.

Sodi um 2024 19 19 - 19 ppb N Erosion fromnaturally occuring deposits.
Used in water softener regeneration.

Synthetic organic Col | ection Hi ghest Level |Range of Levels MCLG MCL Units Violation |Likely Source of Contami nation

cont am nants Dat e Det ect ed Det ect ed

i ncl udi ng pesticides

and herbi ci des

Atrazi ne 2024 0.42 0 - 0.42 3 3 ppb N Runof f from herbicide used on row crops.

Si mazi ne 2024 0.35 0- 0.35 4 4 ppb N Her bi ci de runof f.

Turbidity

Lim Tl

NAXT : mTécfm:’gs;mm Level Detected Vi ol ati on Li kel y Source of Contamnination

Hi ghest singl e measurenent 1 NTU 0.12 NTU N Soi | runoff.

Lowest nmonthly % neeting limt 0.3 NTU 100% N Soi | runoff.

Information Statenment: Turbidity is a neasurenent of the cloudiness of the water caused by suspended particles. W nonitor it because it

of water quality and the effectiveness of our filtration system and disinfectants.
Total Organic Carbon

The percentage of Total Organic Carbon (TOC)
noted in the violations section.

is a good indicator

removal was neasured each nonth and the systemmet all TOC renoval requirenents set, unless a TOC violation is
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